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What’s changing:

Your DPL PIN will be required

in addition to choosing your library and entering your DPL
card number, you will also need to enter your DPL PIN

What is your DPL PIN?

Your library card number is on the back of your card
underneath the barcode.

2156400 XXX XXXX

Your DPL card is 14 numbers. Enter the full number ,
without spaces, in the Libby app. Your PIN number is the
last four numbers of the entire card number.

Need a PIN reset?

If you have changed your PIN number and do not remember
it, our Public Services staff can reset it for you. You may call
or visit the Public Services Desk and ask for a PIN reset. You
will need to provide your library card number and be able to
verify the information on your account. We will put it back
to the default of the last four digits of your card number.
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